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Our aim is to prevent homelessness.

Our mission is to eradicate rough sleeping in our










Mick’s Story

Following an argument with his family, Mick found himself alone in a
car park with nothing but a few clothes in a rucksack. Mick had no-
where to live and nothing to eat. His mental health was deteriorating
and he was scared that he would have to sleep on the streets.

Mick asked for directions to the local citizens advice who signposted
him to Pathways. Our housing team were able to find him a room in

a local bed and breakfast the same day, where he was able to stay
for foreseeable future whilst applications were made to local housing
authorities.

Mick continued to work with us and it was evident due to the stress
of being made homeless his mental health was suffering. Mick was
registered at a GP in another part of the country so couldn't access
them. Our nurses managed to get him registered and an emergency
appointment the same day and he was quickly referred to the com-
munity mental health team who he is still engaged with now

During this time, Mick became a regular at our Tuesday Social Group
and continued to work hard towards gaining his own tenancy. After a
number of months, Mick was offered his own tenancy in the area
that he was familiar with and desperately wanted to live. Pathways
were able to apply for items for his house through the Derbyshire
Discretionary Fund which helped Mick’s new house to quickly be-
come a home.

Mick is thriving in his new home, and is continuing to access support
from Pathways new Tenancy Support program which gives Mick the
help he needs to maintain his new home










Outreach report (Street outreach and

tenancy support)

Our exciting new outreach post was formally launched this Jan-
uary funded by The Henry Smith Charity.

We are extremely excited by this role as it gives us the opportunity to work
with people who are rough sleeping and might struggle to access services
and take Pathways service out to them.

In the three months we have had our outreach service we offered our
street outreach support to 31 different people who are rough sleeping.
Some of which were not accessing any other support at all and hadn't for a
long time!

To enhance our street outreach service we relaunched the Rough sleeper
Breakfast, this gives client’s an opportunity to attend Pathways very infor-
mally and build up a trust in the service before accessing support.

We are really looking forward to see how this role develops in the future. It
gives us a real opportunity to get Pathways support out to people who
might find it difficult to engage for a number of different reasons.

From January 2018 to March 2018 since the launch of the outreach and ten-
ancy support role we have supported 13 clients to manage there property
including home visits and support to appointments. Along side this our
housing team also do shorter pieces of work with people when they move
into properties for those who need less support.

We hope to really increase the number of people we are able to support to
sustain their tenancies. All to frequently we see people move into proper-
ties and then quickly lose them because people don't always have the cop-
ing strategies to manage these stressed so bury their heads in the sand.




184 people had triage

health assessments
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Regular Donations

One Offs 30.73%

Tax Recovered

£ 37,321.00 46.69%

79,931.00




£89,558.00
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